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5 1%

R (§45)

FHDHEIIC
e
R,

[EEfR] ICRATHEE
~ITET 5%

X S
I
BrRid

B VR 5
BRSO S

AR %

BT 5

B (5)
EIRY) (F5)
BEIR (~%HE5)
B
B2hL5
ER/ARI oS

Sl VNS

TN

FEOEFAN /B

BR Y AYRV /&R
ot VRS
SRR
BEE3)
WUE E K
=i

r ¥

gk 7
AL I

sl

NNy

L&

VLo Lx
TUWEA

~ITHAT S
bExHrs
b2+
HEIFET
DT D5
HI 5
nU 5
i) +45
U451
Wb
FTOEAL (~% 2 5)
AN Y
W% Lb
oY/ AR )
M/)(j'ﬁ‘\ \

HNOXHANN /S0

N 250/ H X0
o5

NIt

/A
CATAT
v Lavyic
WA
LAIT A

wake-up

resident,care service user

sleep

concerning ...
getup

wake up

awake

awaken

arise from sleep
sleep

wake up late

nap

catnap

sleep (get some....)
poor sleep

dream

become wide awake

have a hard time falling
asleep

fall asleep easily/have trouble
falling asleep

deep sleep/light sleep
sleep well

doze

talk in one’s sleep

snore

night, midnight
difficult
after along time

bedclothes

bothering, worrying



TRAP

e

f >
—AT
T
DL
Ng
/A
A
RESRT 5

REEDFY

KRR

KRS S

TR

ShR

GizEES

FLu
(AT ~)

HEED

[DSH)

O—-ILIuA
(60) K
(R) Bf
NE) (%)

2%

Feyrtca Yt O X
HATT

HREE,

AT DBE,
#wma (75)
179

EIR=!
HETS
A5

[TALA

LHu
VA
el T
Lt <A

CnALl &
Zantdt
5k )
MNLATAT S

YDA
L) IFAT S

neEA

Hrzo

T
{hLw
(FH912~)

AL
EEAVAURA

(60) 72\
(xLt9) C
AN
(v 5%

ILIUITA
FADITA
MNAE
LI
HALLD
Il z*4 5%
bA5

Hanshin (a professional
baseball team in Hyogo
Prefecture)

game
win

by yourself
staff

what

order
calling out

physical condition

check

repeat
express
underline
topic
sumo wrestling
be familiar
(... with sumo wrestling)
nurse

anxious

in his/her (60)s
at the time of (waking-up)
assistance

be cloudy

together

last night

the night before
ventilation

do

the day before
talk

finish



KRIRDOHFE

=
ZyHh—75%
=Enits
ek (%)
EIE

ERiE

N

ZAENTA
AN

2K X0
LwlstH
L

Cxraldn

shoulder
massage

call out

care
international
prime minister

article

information



28R

&
RES 5

FZ DI
ez

[MERAIE] ICAATEEE
fox

37) £ (2) &
(37E) &

st

X0 (REstx~)
(BAF) ek

Az

125\

B (T

ANE

b=t

245

TEHNL

> AN A ES

Z AR
BAAD
(WRELTHS) B

Bmlts
O-IL7uA4

HIST 5
'R

-\WBA
ZLTWT 5

L&

ANV

Uia-

ZI9MD

(37) ¥ (2) &
(37 ¥) =0

OB ATW

EXU (BT E~)
() ¥ &

L

o5 (T

G
HiENL

W7 AT

N SN R R /AV.
VAU
(FmWBALEENS) I

oL T5

Wb 75
Lx <LK

body temperature

take, measure
care facility

normal temperature
slight fever

high fever

(37.2) degrees Celsius

in the (37) -degree range
thermometer

place (... a thermometer)
have a slight (cold)

lower back

sluggish

feverish

condition

sweat

hot-water bottle
the past one week
get cold

when (taking someone's
temperatureg>

offer

respond

appetite



RRETLEDD

b DT bxDL /- under one’s arm
R *BA air temperature
it (§5) NAH change
HET 5 L e i I rest
HRIRDHFEE
VAW S-S 7)) 27 ZH N Christmas party
Beh SN R AN disabled
By A F wheelchair
R % LLH44% use
B R RN free
/LA 5 T move
Explanation of expression
~FeH (). ~

L oA

A s 72 (12), ~

Na %i:ﬁ’('\’f: - ~7)

S R

The phrase that comes before 7= # represents a cause and what comes after it is the effect. Although
the effect can be positive or negative, it is more likely to be a negative one. These sentences cannot
be ended with an expression that represents the speaker’s intention, and are often used in written

Japanese, for example expository writing such as news articles.

@O BBMOEEN L St 77 T OO DEE L L0572,
X Wil B 2 c s

Lo nr
As oil prices have soared, prices of gasoline and other products have also surged.

@ KREDFLoIT, HERRH 1 B (BN T FE T,
bbF LADAEA [SAVOR-S N H<

The Shinkansen is running almost one hour late due to heavy snow.



55 3R

By ($4)

FHDHEIIC
Lk

BAL&EZ L hE~)

ent (BE~)

[ER] [CHAT3EE

LETON
Fens (Re~)
FrEs (Bo~)

75y (§5)

gAY

ISR 74 P—%~)

%5 (VT %E~)
HEE (T5)
B8 (§5)
et (F5)
51 (F5)
<L

NT 77
K54 4 —
(53

wFz Y

i)

A/ ~NTRZ2I 4L
AR

E2

Hond 9

Lt Lt A
YYDAsh (LIELtckE~)
Yt (hkk~)

N IRY
Trovwsbs (L%t ~)
Fris (hkHh~)

At e/

HADA
H Lo
FL &9

28X

LD/ NT X4
L E)

AL

grooming

appearance

groom

comb (... hair)

tie

tidy (... hair)

be well set (hair...)

brushing
dry
use (... a dryer)

shave (... the face)
face washing
hair styling
makeup
refreshing
comb

hair brush
hair dryer
beard

shaver

nail clippers
hairstyle
clothes

mirror



&5
BED
BT
GRK) &
#

T L
7=
e

D D A I

RERDIRE
EIE~
G2
~NTEY
PN
iR (F5)
£g 5
FR(75)
AT
Ft:4
R
e %
2%

O—-JL7u+a
WO ED
VRiiA]
R EE

RREFLHD
MR
TUIND
BT %

KRIRDHFS
HESF
%7

(F\ XD
ICABEL L)
Ch=T
(xLsr9) T

WD
ULyvA

F AN K
£ 5%

7=\ %9
N LD
K R/AVS
Lo

IR E
ERRY:
LB

FALADATZ D
bt L

FAELTS
2\ 5
WY1 5

ILHA
T

mild, slight
dementia

by oneself

after (getting up)
basket

rubber band

for some reason
beauty salon

shampoo

bangs, fringe

pin

hairpin
rehabilitation
exercise
barrette, hair slide
empathy

show

pat

become younger
suggest

Bon festival dance

usual
washbasin

memories

be satisfied
like

move

last year

right and left



Explanation of expression

~ (I2). ~

\Y%
} LE i

A 29

. . BRI 131203, ~
Na  $i#f) (FF>~%) i
N %ﬁﬁ(ﬁ»@)

~ & (1<) is synonymous with ~ BF It is a proactive expression used when the speaker “does
something at the right time or does something else by taking advantage of the opportunity.” It is
always followed by something which the speaker does on purpose; it sounds unnatural when it is
followed by something that occurs independently of the speaker’s intention, such as a happenstance

or a natural phenomenon. The expression is more formal than ~ .
&

@O ENRLHEIC, iﬁ’g%ﬁliﬁ‘ctﬁli%\\)S/D(:ﬁ: g, Kf%’) T\ %,

<1z NA T

I am thinking of calling on those who have helped me to say thank you to them before leaving for my

home country.

@ SERRMT-EICE I ANEEICEBIIOY 720,
Tu ®+ v IULHEALHED &

ST I IR

I definitely want to see Mr. Kimura when I go to Tokyo next time.
@ WEOEIL. 9BRIBESAX0,

4L T (E0'¥ TA b

If you need anything, please call No. 9.



EBDFIIC
(B) F%Y
AN

AN
FAM (T 5)
W

BHE (15)

(O 7] ICEAT 28R

B (EE~)
T3¢ (vt~)
AN

w77

W Xy

Eskian

1S

A

'L‘lzk}rj
Q1=
B
L=
=

B
£S

vkwl,:—
L&% (FIT~)
CHLELT 5 D~)
5:875)

2
WE (F5)
Ak X

Ck:E) H7-1)
RIA

Al

L5 (WEIT~)
KT 5

29<9

(B) L&Y
(/A

Y HE
Tt
(Il »

51 &9

LA (13 %~)
T4 (KBE~)

X177

(LAH = Z

L2

FAL

B

1=

L&5 (1ZiIT~)
CHELT 5 (L ~)
DL

[0)

BN
(bwwlwd) 7Y
LA

ZALNRG
bt-% (12 F1T~)
AL
IDEAT 5

(1

10

mouth, oral

care

elderly person
brushing teeth
dentures

care

dentist

treatment

brush (... one’s teeth)
rinse (... one’s mouth)
gargle

toothbrush
toothpaste

dentist

front teeth

back teeth

gum

smart (a tooth ...)

be loose (a tooth ...)

cavity

paralysis
blooming halfway

around (next week)

at the peak, the best season

metal fitting
touch (... the gum)
feel

have a chat



REEDHS
ST
1B
HEREILT S

eI EDHD
CAIRE T
RerY)

KIZDFH
e (§5)
2¥ (¥4)

LoV
bWl 5

0EFoo%
ALELY

DA
L9139

11

dandruff

screen
talk about

continuously

watching

visit, see

demand



SFE SR

PFIT (¥5)

F1ROwHIIC
#t

[$17] ICEATBEE
kT (FR%E~)
RrxZ525

B

S5 (BE~)
)

SFTL (B&EILN)
F %314

FEOLL

F7Y

oL (FT)E~)
SnELHFT I~

2< (E~)

=8

7 EIET Ham
72 R

e R
TEAREY 71
BEX-o
WL E

XA B

L ENS
bot-x
ZTORTTT
AR R/AL/ATS)
~ (D) NAlZ
(2) &

(KR) 454
X2

i

(229

24 (AFEHLE~)
HLErxbHA5
1mAZ

332F5 (HLE~)
N5

S2FFL (FFAXII~)
Tx UL

TEORC

¥

SN (T %~)
SN FLH(TT Y IC~)

>4 (DA %~)

7 F <ﬁ\Lf®ﬂ(T<)
O nr-Fo
S,

HoF T

AL
XXA25
1-5Hh05

TDhbL ) LT
V->mh5
~ (D) UnAil
(2) 74
(72v0) 2932

(X715

12

walking

cane

put out (... the right foot)
put feet together

step

hit (... the leg)

slip

stumble (... on the step)
take someone by the hand
hold hands

handrail

grab (... the handrail)
hold onto (... the handrail)

use (... a cane)

subarachnoid hemorrhage
left hemiplegia
distance

be willing to

snack

lounge

support

stand up

oops

That’s the way to go.
get stuck

in... order

(2) steps

(great) favorite

our

garden



e ) IHT urge

525 H1-25 give
SERDHFE

BhE 4 5 E4 encourage
#BY) Txd-o7n appropriate
b 7-Fhs visit
O—-IL7LA

0Ebhl) sunflower
KRIROHFE

kA RSN subject
EE (§5) ~NAZ 9 change

B EF 5 Y hifs take up
=t (Ee) 2o (Lehvy) aging (society)
BT S increase
& AL L) director

B A% <L) target
BT b decrease

Explanation of expression
~BHDE
[V - f:?;’r?\] toor:
This expression is used when the speaker fondly remembers what he/she used to do regularly.
@ ERAEBETL RN EDTT,
I would often swim in the sea during summer vacation.

@ FHOISEMBHIHT, LCRELLE LN DL
As a child I did not like studying, and was often scolded by my teachers.

13



SFEBER

#E (v5)

[EEVVT ] [CR8TDEE

71 <

FEBMT 5 (X Fl~)
B4 (BIIF%~)
NV R

v— b

ANV
T—24 L b
TL—%

"FH (7 L—FE~)
#S(NY FILE~)

=i

BHEL L IE
R

TREN

AN

1,203 1
RN

LAVAES)
Ok b
TL—FE5T

s R

O—-ILTLA
H1T5

Fiod tE o

XA

JXEX
WwEET 5

REEEFEDHD
IR AT/AY Y N A

Wl

<

LA (Xy RiT~)

It (WFICTE~)

ICXB0Ny FILE~)

oz lLso L
)29

S HA T
HI 0

SI/AN
[ORAlbS
TL—% £ 4FT

A
xL

2f5

@;) LVD’)H'/)
X2

thid5

TADHD LIS S

14

transfer

pull
siton (... abed)

put (... one’s arm around
someone’s shoulder)

handle

seat

foot rest

arm rest

brake

put on (... the brake)
grasp (... the handle)

osteoporosis

lower back pain
unsteady

toward the front
One, two and three!
back, deep

lean

lap blanket

release the brake
floor

edge

tell

cerebral hemorrhage
support

Cosmos

take care of

lean forward



£ 7R

Pt (v %)

[HEt] [CRETBHEER
(E /A=)

PR (5)
HlE (75)
Len¥
HIES 5

P LEFEIHES
nT (KE~)
ANS (KA ~)
AR

BL-C

73

AIME

RIE

R—=8F7)IL M L
(EES

(EE08

T #1

A LSO

£

(RM) D
(2) A

AR S

TAY (XK E~)
0x

EE

bok

DEEDRE
#1F
BT %

(T

RAD TS
Y )
[TV A

NEALTS

P LEFTEIHS
AT (AT E~)
g (LT9~)

219
Lt oA
IS

N4
AU

1)
/AN =%/ A

(XCHAL) DXk

(2) &9

SAILA

BAT (AR %~)

D=

93
LLT 5%

15

excretion

have bowel movements
urination

bowel movement
crouch down

resist

go to the toilet

run (... water)

run down (water ...)
wet

pee

urine

piss

feces

portable toilet

toilet bowl
constipation
diarrhea

go to the toilet frequently

(during night time) only
anything one can help
stand firm

pull down (... one’s pants)
knee
position

oops

movement

indicate



O—-IL7LA
+—Xa3—=)L
=Es

¥ (8)
2I%H
J—ILRY v

REDHE
SRl
g =a
AAAN
L%

9

— 4

NOBS O

S
FT5
')

L
L2945

NS
¥5 (=)
2T H9Lo

b2 Kﬁ\f:’flj'
AT L

2L
AT
IR R

(172

16

nurse call
ring

few (days)
past few days
call button

cleanup

care worker
challenge
feel

be glad
study abroad
cream

skin

get moist



55 8ER

[RE] [CAATHERE

QlEe9) /Eebhu
BET (BFEET~)

TUF5s (RE%E~)

B L (AT TH~)
BET (AZitE~)
BELL S

(b) B

boe

% e

r7av

EFHR=

=)

[ E S
HAE

55 L#F
(B) &%+

DERDRE
KT
b5 L

O-=-ILoubA
(B8RAY) B 5
ESEURE/N

eI EDHD
%)

(BILh) / Hbn
T3 (Le<l%r~)
TS (Le-x%~)
IHb (ATl bHh~)
IFT (AZXLSHE~)
LiL%Y5

(B) 5%

bBTo %

D929 %
X% x

55 L9 L
(b) %L %

HLbHT
<HL

(Lx<L<a) T5
[I2 L e

HoHh 9

17

suit/not suit one’s taste
finish (... eating)

put away (... dishes)

cool down (miso soup ...)
cool (... miso soup)

eat

lunch

side dish

holder

bib, apron

hand towel

cerebral infarction
right-handed
chirashi-zushi

miso soup

express

living

(appetite) increases

nikujaga (simmered meat
and potatoes)

use



Explanation of expression
~HDRh
[ X ] toh

This expression is used when the speaker wants to show that he/she fully understands why
something has happened, in response to someone’s remark or situation. If the speaker replaces £ ™
with ¢ A it becomes a more casual form, which is often heard in informal conversations.

D A:ET/OIVTRARTIILY F L
: Iwon first place in the piano contest!

)T —ERRE L T\ E LAt D,

Vo lrjFAd VALY I
No wonder. You've been practicing so hard.

o e

:%@VXF?V\éﬁ@%%UKﬁgﬁéhﬁﬂfo

ZAH-
: I hear the restaurant is going to close at the end of this month.

ZT)e HEVEBLLA LA 5E LM,
No wonder. Their food is not very good after all.

o i

18



FEOR

RE (+5)

F1OwHIIC
2N
_NnF TCIC

[REE] (CRATHEE
WA %
BRAAL

B3
(BE%) X4
R A

) 3%

e

AR

=R E

REE

F75— b

(1) &2/ (2) &

=

(31 =<
<

W RAZ
EFu
TNET

DS

%

(37 L

(L) *&

REL 705 (B ikhs~)
RE

AT (0

JETT

Ry

SRR R

(Tl k9

L TA
DEHEZL
ST
(DT %R) 7
D&ELTY

al) <)
)
X
AT

XK

(1) 1¥9 /7 (2) (39

L7

[2HST Ay

TF

(CLx9) BALA
N5 (DS Eh5~)
(08T

HLEr

SF A

19

taking medication

type

ever

dose

swallow

eye-drops

apply (eye-drops)
oral medicine
ointment
powdered medicine
antipyretic agent
cold medication
suppository

oblate

(1) pack / (2) packs

stick
tongue
at a time
hate

until then

raw
bare feet
(upper) body
become tight (the body...)
skin

have a rash
feet

be dissatisfied



RE 7N household affairs

BLLI% b ld% similar

B F gk TEXLO likes and dislikes
O-=-J)L7LA

B~ L~ ... each

Explanation of expression
~FFX., ~

V -7
o } ii\ ~
N

The word % Z is used to refer to a situation that remains the same without any change.
@ HOHLYT—EERADE LI
That calendar is still opened to last month.

The expression V- 7- ¥ & is used to mean that the result of the action (V) continues. Sentences with
V- 7= £ £ are often ended with an expression that shows disappointment or a prohibition, like ~
TLE o7z, ~ T30 or ~TUEV T £ 4 A . These expressions suggest that the situation

described in the former part is inappropriate for that in the latter part.

@ ILorFE MRERNTROITELAL,
You should not eat while standing.
@ Zb=T%oFr-FF. %75\(7’( LF-7o

I went out with the stove on (carelessly).

20



F 1058

AR
HH (5)

FZ DI
45

[Eli] [CRAT3ER

Bnbd (K9 rx~)
T 5 (#%E~)
X O\
ASNURDONE -
AR E O LA
~/L b
77 R —
AV drs

BEE

#

*th

4

i

ANE
sy

IR RE
N

BT (Frwio)
FIE
RERDHY
777

7
R

[YNEY

ERE S

rob (K7 %~)
DAFS (ZY) E~)

OX AW
Db E
FAULETD ) b

nFE =
A
T
[TAZT
O T

CLozuy
Nl DX

Ebd (TxxTIli~)

TUnAi

21

clothes
taking off and putting on

dress

fasten (... a button)
straighten (... the collar)
tight

loose

pullover top

front open top

belt

zipper
pajamas
nightwear
collar
sleeves
short sleeves

long sleeves

condition

outdoor clothes, street
clothes, townwear

put (... one’s arm through the
sleeve)

procedure

muffler
grandchild
knit



REEEFELHD

FBITT 5 TrETHT5 help

~¥ (13) R*tIC ~¥Y (13) AV in reverse order to ...
g HALA oneself in full length

22



H115%8

NB (§5)

= 2210 ) 1] b

8%

(&%) N5
ANND (BRBIZ~)

[AA] [CEAT3EE

(BFl~) 21 b
(Ranb~) kovs
275

#&g2 (T5)
)X (F5)
BmHDL (FiRE~)
BESH (FEAH~)
BT (Fik%E~)
(b) A&

BE

R,

s

B AP

#25H\

LIl

=y

R
TAH—EZX
Z0) s

Hep

(E~) XI5
Ky

O—-iLI7bA
LU

(2w 9 LK<

HAY)
(HALZHID) 1TV B
WS (BaAIT)

(Bii~) 275
(A b~) HHvb

"+ AL

Hl-1-H%5 (L1 %~)
ht-1-5% (HL1EH~)

UXT (L E~)
(B) AL
<L

DH9ITFA

HADAZ
7oLk

Z 9 M

ondy AT

SURA/A
(b %~) WiLh
ERRYS

23

bathing

public bath
take (a public bath)
give (... abath)

have a soak (... in the bath)
get out (... of the bath)
rub

washing one's hair
conditioner

warm (... the body)
warm (the body ...)
cool (... the body)
bathroom

bathroom

water temperature
washbowl

dressing room
lukewarm

scrub

old age

having fear

day service
slippers

back

put (... strength)

water

numbness



DEEDFE
BE

KRIRDOHE
PRIREE

kb (R#H~)
=79
E&/Ny

LA

C7<

(TTAL &9

T5 (L Dh~)
2X %

LIZ59

24

home

insurance certificate
be served (fruit ...)
attend

pay

properly



E 1258

AR (75) Ho L

[ANDIKEE] [CRATHEE

TS His
-1-nb

ARS

AL

O

DI

IR NCIEON

NINI

TLE5

I} W

i 15

] (OX0N
AR

N 2
(B) R () LY
(B) ~%

B (BEU 5
H

S HITE

a3

-3 75

ENSRNSL/AP P

BE tL-

(X F) & (NyF) Lo
i DA

DEEDRE

N i L)z

BDEEEFREDD
REFEL SNEDZL

25

bed bath

become rough
have a running sore
scratch

itchy

itchiness

rash

smooth

dry

rough

neck

stomach
finger

heel

nail

hip

navel

lips

chin

calf

become certain
have rashes

one’s room
on (the bed)

side

coloring

unwiped part
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daily

put strength (... in one’s arm)
training

recovery

have numbness

lose one’s health

have a healthy/sickly
complexion

pale

sick

ball
knitting
skirt

sew
handmade

put one’s heart in

interesting

haiku

the four seasons
mountain-walking

refreshing

mother

have some time to spare
dumpling offered to the moon

hometown
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recreation

name

idea

consideration
making arrangements
suggest (... ideas)
offer consultation
leader

in charge of

act as

new (care worker)

before

beating time with one’s hands

decoration
origami

questionnaire

staff room

accept

general

plan, idea
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handover

record
subject, item
handover

follow-up

occupational therapist
consulting a doctor

stay out overnight

mobile phone

the person himself/herself
gauze pad

cover (... with a gauze pad)
have sensitive skin

be admitted

several times

hygienic

keep

attention

lead
pattern, rhythm
be disturbed

start

tomorrow morning
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Explanation of expression
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This expression is used when the speaker gives a direction or an order, justas ~L %2 I\ or ~L T
ESRI VAN

It is often used when warnings, cautions, etc. are itemized.

D BB H - 735614, EBITRET S X,
LA [N Crol 37 2<
In the event of a problem, report it to your boss.

@ BTLOEENLIY,

Do not leave anything in the corridor.

30



H 1658

LSy
e (74)

FZ DI
KT 5
EHEAD

Nl ICRT5EE

RY7 LA
) - T 5
(TAXYT 5

=i

tLArL75
Li->5n9)

(b) HEFEEHIT5

=aDFS
VA da
BAhvg o
BLWbExA

LT
-\

L-EW45%
BLZU

Hd b

(B) bl s

L HHSE B

31

forgetfulness

dealing

fail
get depressed

be not found
be careless

be absent-minded

perhaps
often

give someone trouble

sofa
hard of hearing
grandpa
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snacks between meals

midnight snack
seasoning

salty
strongly/lightly seasoned
salt

tough/tender

candy

cake

cookie

Castella sponge cake
pudding

rice cracker
Japanese sweets

Western sweets

don’t feel like (eating)
all

tofu

too lightly seasoned

tempted to eat (rice crackers)

strongly seasoned
then
implicitly

excuse

stay up late
purposely

chorus
see

turn one’s attention
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someone to talk to
to...
respond

at the same time

room
comforter

Japanese mattress
blanket

sheet

pillow

near the head of the bed
lay down (... the futon)
change (... sheets)

air out (... the futon)
fold (... the futon)
spread (... the sheet)
smooth out (... wrinkles)

drop in

raise (... the head of the bed)
leave (... wrinkles)

smile

charming

mountain climbing

snowy landscape

silver wedding anniversary

display, decorate
a few words

rub
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gift, present (from visitor)

accept

take someone’s feelings into

consideration
put one’s heart into

be sad

consideration

drop in

despite your busy schedule
nostalgic

(volleyball) club

captain

championship

win a championship

just a small token of
appreciation

we (humble expression)
thankful

accept

something special

frequently

facial expression

classical (music)
violin

gift
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shb W Lpor s outing notification
maA DAL visitor

&R 5o T L) VA nursing care goods
VAl plan

Explanation of expression
~ (K) 5&£9%

VEAH) L5

This expression is used to mean to try to do something. When it is used together with a time-related
expression like ~ (V ﬁﬁﬁ/) cL/zs, or~ (V ’11‘75’&) ¥ L7 25, itrefers to a scene

immediately before the aétlon is started. In addition, thls“expressmn is often followed by a sentence,
inaformlike ~ (VE®E) CL7/=56,or ~ (VEHE) YL TE.

[N NS AN W2

@ f’éﬁ%i?tt?‘*ﬁ# BEHIEICN- T E

ER R4 [E49
A customer entered the shop when I was just about to close up.

@ '}ﬂ?%’)ZLf“b ST L LIS @%‘ﬁf; ﬁ\\vﬁt’%ﬂf;o

’dL( e Lt W
I was about to leave when my senior colleague asked me outfor dinner.
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The expression ~ 7= £ T means ~ % L /=& ¥ C. It is used when the speaker wants to say that he/she
“does something first and then takes another action based on the first action.” Nouns that can be used
in the N @ form are those that consist of “¥" % Verbs” (Group III). The latter part often includes a verb
concerning judgment, e.g. & % (decide), Lfr % (refuse) 3+ (choose), etc., which emphasizes the

willful aspect of the action described in the former part.

® 49 —=4 vt ’(“%\ \i@ﬂ'é{ké SR /AN %A[i%]yil»un"l@{’ﬁrf .J:’(E\ (3957 «;c‘\.»t ! =
W ET
Some people do Internet shopping. But I personally believe that it is safer to shop only after seeing the

product with your own eyes.

@ z’;ﬁi\ Z’:\‘ﬁ%t‘:?’ﬁj‘%ﬁ\ Lijgﬁ%j_%ﬁ\ @7%ﬁxtjgfL@;th bq\‘ﬁLjEjl)zf\\/(,%L ij’
Sir (Ma’am), I'll answer you whether I'll go on to university or look for employment next week, after I

consult with my parents.
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character, personality
strong-hearted/weak-hearted
slow-tempered/short-tempered
quiet

not much of a talker

irritable

patient

be shy of strangers

nervous

tidy

hasty

passive

be selfish (act selfishly)

sociable

individuals
get along well
activities
sports meet
have time

a while ago
find the time

relieve (... concern)
get along well
dislike

weekday

more than anything
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Main characters in the Conversations

Sumire-homu

Sakamoto, care worker

Tanpopo-en

Umemoto
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Maekawa, nurse

Himawari-sabisu

Takemoto




Lesson 1 Wake-up

Before learning

1. What do you do when you go into the care service user’s room in the morning?

2. What do you do if he/she is asleep?

3. What do you think he/she would want to talk about when waking up?

Conversations

Care service user: Sachiko Ueda

(She sleeps light and sometimes wakes up at night.

An ache in the right elbow makes it difficult for her to get up, although it is getting better.)

<< Waking up in the morning >>

Matsumoto :
(care worker)

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Ueda

Matsumoto :

Excuse me. Good morning, Ms. Ueda. Are you awake?

: Good morning. I just woke up.

It’s sunny out today. Shall I open the window?

: Yes, please. Today, it is nice weather after a long time.

Yes. It’s going to get hot today. Did you sleep well last night?

: No. After going to bed, I couldn’t sleep for a long time, and then I woke up twice in the middle of the

night...
Did you? It’s difficult to go back to sleep once you wake up at night, isn’t it? Is anything bothering you?

: No. Yesterday I took a 2-hour nap. So that’s probably the reason I couldn’t sleep.

I see. If you take a long nap, you'll have a hard time falling asleep.
By the way, there’s going to be a Hanshin Tigers game this afternoon. Hanshin Tigers is your

favorite team, isn’t it?

: Oh, yes. I must watch that...

It looks like Hanshin has been doing well lately.

: Yes. I hope they will win today’s game...

Sodol
Well, Ms. Ueda. Do you think you can get up by yourself?

: Yes.

How is your right elbow? Does it still hurt?

: Ummm, it hurts a little when I bend it...but it’s better than before.

That’s good. If it starts to hurt again, please let me know.

: Thank you.

I hope you'll be able to sleep better tonight.
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Role Playing
Care service user: Yamashita (a woman in her 60s) [She has been doing well recently.]

In her room at 7 o'clock in the morning:

Role Card A [Care worker |
You will provide assistance at the time of wake-up.
It is cloudy and slightly cold this morning.
The care service users are scheduled to go shopping together to the Sakura Shopping Promenade in the

afternoon. Check if she wants to go.

Role Card B [Care service user: Yamashita
When you wake up, the care worker will come into your room. Chat with her.
You woke up several times last night. It may be because you had too much tea the night before.

You feel good today.

Summarize the conversations
Ms. Sachiko Ueda sleeps light and sometimes wakes up at night.

I entered her room and said good morning to her. She had just woke up. The weather was nice. I opened the
window for ventilation. When I asked about her sleep, she said that she had woken up twice in the middle of the
night. She said it might be because she had taken a 2-hour nap the day before. When I talked about her favorite

baseball game scheduled on TV this afternoon, she seemed to be looking forward to it.
When inquiring about the pain in her right elbow, she said it still hurt a little when she bent it, but that it was

not as bad as before. I told her to let me know if her elbow starts to bother her again and finished with the

morning call out.
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Lesson 2 Taking body temperature in the morning

Before learning

1. When do you take temperatures at the care facility?

2. What should you be careful of when taking someone’s temperature?

3. For what purposes do you think temperatures are taken?

Conversations

Care service user: Yukie Mori

(She has had a fever in the 37 degree range due to a cold since the day before yesterday.)

<<Taking the body temperature >>

Matsumoto :How are you feeling, Ms. Mori?

(care worker)

Mori

Matsumoto :

Mori

Matsumoto :

: No.

Mori
Matsumoto

Mori

Matsumoto :

: Well, I feel a little sluggish.

May I take your temperature?

: Yes.

Are you sweating? You aren’t, are you?

: Place the thermometer under your arm, please.

: Sure. Is this OK2

That’s fine. I'll be back in about § minutes.

<< Checking the body temperature >>

Matsumoto

Mori

Matsumoto :

: T'have slight chills...

Mori

Matsumoto :

Mori

Matsumoto :

Mori

Matsumoto :

Mori

: What was your temperature, Ms. Mori?

: 37.2 degrees.

All right. 37.2 degrees. How do you feel?

Is that so. Shall I bring you a hot-water bottle?

: Yes, please.

For the past week, we’ve had hot and cold days. So some people have been coming down with a slight

cold.

: Isee.

Get enough rest today. I hope you will feel better soon.

: Thank you.
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Role playing
Care service user: Kojima (a woman in her 80s)
[She has had a fever in the 37 degree range due to a cold since yesterday. ]

In her room at around 7 o’clock in the morning:

Role Card A [Care worker]
You will take Ms. Kojima’s temperature.

Check the temperature, ask how she feels, and respond to her accordingly.

Role Card B [Care service user: Kojima]
The care worker will come in to take your temperature.
You are still a little feverish this morning.
Your temperature is 37.3 degrees.

You have had little appetite since yesterday.

Summarize the conversations
Ms. Yukie Mori has had a slight fever for the past two days due to a cold. So her temperature was taken.

When asked how she felt, she said she felt a little sluggish. I checked her to see if she was sweating under her arm
and asked her to firmly place a thermometer under her arm. The thermometer showed 37.2 degrees and the slight
fever she had had since two days before had not yet subsided. When I asked her how she felt, she said she felt slight
chills. So I told her that I would bring a hot-water bottle for her. I said to her that some people had come down with
a slight cold due to a significant fluctuation in temperature in the past several days. I told Mori-san to take plenty of

rest and finished with the morning temperature check.
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Lesson 3 Grooming activities

Before learning

1. What do you do for grooming after you get up in the morning?
2. What is important when helping someone to groom?

3. Have you ever had your hair brushed by someone? How did you feel?

Conversations

Care service user: Chieko Honda

(She has mild dementia and she is unable to groom sufficiently by herself.)

<< Washing face after getting up >>

Matsumoto : Ms. Honda, do you think you can wash your face by yourself?
(care worker)

Honda : Yes.

Matsumoto : Your hair will get wet. Do you want to tie it back?

Honda : Yes. I think there is a rubber band in that basket...
Matsumoto : This must be it. Here you are.

Honda : Thank you.

Matsumoto : Have you finished washing your face, Ms. Honda?
Honda : Yes. ------- It was refreshing.
Matsumoto : Good. Breakfast is at 7 oclock. Do you want to change your clothes now?

Honda : Yes. Thank you for always helping me.
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<< Combing hair after changing clothes >>
Matsumoto : Ms. Honda, now do you want to comb your hair?
Honda : Oh, yes. ------- For some reason, I can't do it well.
Matsumoto : Can I help you?
How about changing your hair style today? It'll make you feel different.
Honda : Oh, that would be nice. Please do.
Matsumoto : OK.
Honda : It really feels nice to have someone comb my hair like this.
Matsumoto : Ilike to have my hair shampooed at the beauty salon, too. It feels good, doesn't it?
Honda : Yes, it really does.
Matsumoto : You're done. Here is a mirror.
How do you like it? You look really nice.
Honda : Thank you for the nice hairstyle.
Matsumoto : You're welcome. Let’s go to the dining room.

Honda : Yes. I wonder what’s for breakfast this morning. I can’t wait.

Role Playing
Care service user: Yamashita (a woman in her 60s)
[Since her hands cannot reach above her shoulders, she cannot groom well by herself.]

In front of the washbasin in her room in the morning:

Ms. Yamashita's normal hairstyle

Her bangs are slightly long

Role Card A [Care worker]
You will provide assistance to her with face washing and hair combing.
After she washes her face, you will ask her to change clothes and then help her to comb her hair.
When combing her hair, suggest that she tie her hair back since it is likely to be hot today.

Have a chat with Ms. Yamashita while combing her hair.

Role Card B [Care service user: Yamashita]
After washing your face, change clothes and comb your hair.

While having the care worker tidy your hair, talk about some memories about your hair.
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Summarize the conversations
Ms. Chieko Honda has mild dementia and she is not able to groom all by herself.

After getting up in the morning, I asked her to wash her face. I suggested that she tie her hair back with a
rubber band so that it would not get wet when she washed her face. She seemed to feel refreshed after washing

her face.
When she was to groom her hair after changing her clothes, I suggested that she change her hairstyle, to which

she agreed and I helped with her hair. She seemed to be satisfied saying that it felt nice to have someone comb her

hair, and also seemed to like the new hair style. After finishing her grooming, I asked her to go the dining room.
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Lesson 4 Oral health care

Before learning

1. Have you ever helped a child, elderly person or physically handicapped individual to brush his/her teeth? How

did you help?

2. Do you know someone who wears dentures? How does he/she care for them?

3. Have you ever been to a dentist? What kind of treatment did you receive?

Conversations

Care service user: Kazuo Shimada

(He wears dentures. His hands do not move freely because of paralysis.)

<< Brushing teeth >>

Matsumoto :
(care worker)

Shimada

Matsumoto

Shimada

Matsumoto :

: That'd be nice. I'll look forward to it.

Shimada

Matsumoto :

Shimada

Matsumoto :

Shimada

Matsumoto :

Shimada

Matsumoto :

Shimada

Matsumoto :

Shimada

Matsumoto :

: OK.

Shimada

Mr. Shimada, do you want to brush your teeth?

: Yes.
: The weather is nice today. Cherry trees in the park have bloomed halfway. They will be at their peak around

next week.

: Oh, yes. It’s getting warm so I would love to go to view the cherry blossoms.

That’s a good idea. Shall we take our lunch and go for a look?

Then, please remove your dentures and clean them.

: Talking about my dentures, the upper ones hurt a little recently. It feels like the metal fitting is

touching the gum...
Really? Maybe your dentures are not fitting very well.
When did you have them made?

: Let’s see... that was before coming here. So it must have been about three years ago. They started to

hurt sometime last week ...

Is that so? Maybe you should have a dentist check on it.

: Ithink so, too. Would you be kind enough to make an appointment for me with the dentist?

Yes. I'll make an appointment later.

: Sorry to trouble you.

That’s OK.

: Did I wash my dentures alright?

Yes, they're very clean. Then, clean your mouth. Rinse well after cleaning.
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Role Playing
Care service user: Akiyama (a man in his 70s)
[He does not wear dentures. |

Before going to bed in his room. It is November when maple leaves are coming to their peak:

Role Card A [Care worker|
After Mr. Akiyama eats, you will suggest that he clean his mouth and teeth.

Have a chat with him before helping him to clean.

Role Card B [Care service user: Akiyama]
It is time to brush your teeth after eating.
Since about a week ago, your teeth have been smarting from the cold water.

The care worker will be coming to see you. Talk to him/her about it.
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Summarize the conversations

Mr. Kazuo Shimada wears dentures. He cannot use his hands freely because of paralysis.

Before caring for his mouth, I said that the cherry blossoms in the park would be at their peak soon and Mr.
Shimada said he’'d love to go to see them. I suggested taking a packed lunch and going to view them and Mr. Shimada
said he'd look forward to it.

When he started brushing his teeth, Mr. Shimada said that the metal fitting touched his upper gum these days
and was hurting. According to Mr. Shimada, he had his dentures made about three years ago. Since it started to hurt
the week before, I suggested that he see a dentist, and he asked me to make an appointment. I said I'd do so, and

continued watching him caring for his mouth.
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Lesson 5 Walking

Before learning

1. Have you ever seen an individual walking with a cane? What type of cane was that?
2. Who need help with walking?
3. What should you be careful of when assisting an individual requiring help with walking?

Conversations

Care service user: Hiroshi Hayashi
(He has left hemiplegia due to a subarachnoid hemorrhage, and has been using a cane to walk since one
week ago. He is gradually getting used to walking with the cane, and can walk longer distances as time

passes. However, he seems not to be willing to walk.)

<< Walking with a cane >>

Umemoto : Mr. Hayashi, it’s almost snack time. Why don’t you walk to the lounge today?

(care worker)

Hayashi : Ummm, I don’t know...

Umemoto : It'll be OK. I'll help you.

Hayashi : Yeah, I guessIcantry.

Umemoto : I'll support your lower back. Now stand up slowly.

Hayashi : OK. ------- Oops.

Umemoto : First put your cane forward, then your left leg and right leg. Do you think you can do that? You'll be

<< Going down the stairs using a cane >>

Umemoto : Let’s walk down the stairs today using your cane.

Hayashi : Yes.I'll go down slowly.

Umemoto : First, bring the cane down. Be careful because the tip of the cane easily gets stuck.
Hayashi : Like this?

Umemoto : Yes, that’s good. Now, lower your left foot.

Hayashi : Like this, right?

Umemoto : Yes, that’s the way. Do your legs hurt?

Hayashi : No.I'm fine. I put down the cane first, left foot and then right foot, right?
Umemoto : Yes. Repeat it and go down slowly. It might be hard in the beginning, but try a little at a time.
Hayashi : Alright.

Umemoto : Just a little more.

Hayashi : Yes, only two more steps.

Umemoto : There, you did it. You walked quite a bit today. Sit on this chair and rest a bit.
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Hayashi : Thankyou. ------- By the way, what do we have for snacks today?

Umemoto : Today, we have watermelon. Cooled watermelon tastes great during summer. Do you like watermelon, Mr.
Hayashi?

Hayashi : Yes, it’'s my favorite. We used to grow watermelon in our garden when I was young.

Umemoto : Is that right? Watermelon you grew yourself must have tasted especially good.

Hayashi : Yes. They were delicious.

Umemoto : They must have been. Shall we go now?

Hayashi : Yes.

Role playing
Care service user: Sasaki (a woman in her 80s)
[She has paralysis in the left leg and uses a cane. ]
At the entrance to the facility on an August morning:

Sunflowers are in bloom in the yard.

Role Card A [care worker]
You will help Ms. Sasaki take a walk.
Be careful that she will not fall over because the road is uneven.

When you stop to rest, have a chat with Ms. Sasaki.

Role Card B [Care service user: Sasaki]
You will go to the yard for a walk with the care worker.
When you stop to rest, have a chat with the care worker.

Sunflowers are your favorite flowers.

Summarize the conversations

Mr. Hiroshi Hayashi had a subarachnoid hemorrhage which caused left hemiplegia and he has been using a cane

since a week ago.

Today, I suggested to him that we walk to the lounge for a snack, and he said he'd try. When Mr. Hayashi was walking
using the cane, I supported his lower back so that he would not fall over, and told him how to walk with the cane.
I advised him to be careful with the tip of his cane when going down the stairs and to go down slowly. After going
down the stairs, I had him rest a little on a chair and talked about watermelon that would be served as the snack for

the day. After resting a little, we walked slowly to the lounge.
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Lesson 6 Transferring into a wheelchair

Before learning

1. Have you ever pushed a wheelchair? What kind of wheelchair was it?
2. What do you think you should be careful of when helping a person transfer into a wheelchair?
3. What should you be careful of when pushing a wheelchair?

Conversations

Care service user: Mitsuko Takagi

(She has low back pain due to osteoporosis and is unstable when walking. She uses a wheelchair.)

<< Going from her room to the dining room in a wheelchair >>

Matsumoto :Ms. Takagi, it’s almost time to eat. Shall we go to the dining room?
(care worker)

Takagi : Yes. Will you help me?

Matsumoto : Do you need to go to the toilet?

Takagi : No. I've just finished. I'm OK.

Matsumoto : Then, why don’t you get into the wheelchair? Let me help you a bit.
Takagi : Yes, please.

Matsumoto : Can you sit a little toward the front of the chair?

Matsumoto : Are you OK?

Takagi : Yes.

Matsumoto : Can you put your arms around my shoulders?
Takagi : Yes.

Matsumoto : Then, stand up slowly. One, two and three! Can you sit in the wheelchair now?

Takagi : Thank you.

Matsumoto : You should sit back a little more. Can you lean forward a little? Excuse me.

Matsumoto : Are you OK?
Takagi : Yes.
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Matsumoto : Put your feet up on the foot rests. Are you all right?

Takagi : Yes, I'm fine. Thank you.

Matsumoto : Here is a lap blanket. Let's go to the dining room. Would you release the brake?
Takagi : Sure.

Matsumoto : I'm going to push the wheelchair. It's going to move.

Takagi : OK.

<< Arriving at the dining room >>

Matsumoto : I'm going to stop. Would you put on the brake?

Matsumoto : Enjoy your meal.

Takagi : Thank you.

<< Coming back from the dining room and moving onto the bed >>

Matsumoto : You will move onto the bed now. Put on the brake, please.
I'm going to put up the foot rests.

Takagi : Thank you.

Matsumoto : All right. Put your feet on the floor. Grab the bed rail and stand up. I'll support your body. One, two
and three! Could you sit at the edge of the bed? Are you OK?

Takagi : Yes, I'm fine. Thank you.
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Role playing
Care service user: Tamura (a man in his 80s)
[He uses a wheelchair because of left hemiplegia caused by a cerebral hemorrhage. He can stand up by
himself using a support. ]
In his room on a September afternoon. You will be going to a nearby park because Mr. Tamura wants to go.

Cosmos is in bloom there.

Role Card A [Care worker]
You will help Mr. Tamura move from the bed to the wheelchair.

Go out and chat with Mr. Tamura while pushing the wheelchair.

Role Card B [Care service user: Tamura]
The care worker will help you get into the wheelchair from the bed.

You love flowers. You used to take care of flowers at home.

Summarize conversations

Ms. Mitsuko Takagi has lower back pain due to osteoporosis and she is unstable when walking. So she uses a
wheelchair. It's time to eat, and I asked her to get into the wheelchair. First, I told her to put her arms around my
shoulders, stand up, and then sit on the seat. Then I asked her to lean forward a little and pulled her body from the
back to sit her back (in the wheelchair). Then I pushed the wheelchair to the dining room. After eating, we returned

to her room, transferred her from the wheelchair to the bed, and I finished my assistance with the wheelchair.
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Lesson 7 Excretion

Before learning

1. What s the difference between toilets in Japan and those in your country?

2. Who need help to use the toilet?

3. What should you be careful of when helping someone to use the toilet?

Conversations

Care service user: Hiroshi Suzuki

(Since he often goes to the toilet at night, he uses a portable toilet during night time only.)

<<Using the portable toilet >>

Matsumoto : Is something the matter? Is there anything I can help you with?

(care worker)

Suzuki

Matsumoto :

Suzuki

Matsumoto :

: Yes.

Suzuki

Matsumoto :

: OK.

Suzuki

Matsumoto :

: Yes.

Suzuki

Matsumoto :

: OK.

Suzuki

Matsumoto :

: Yes.

Suzuki

Matsumoto :

Suzuki

Matsumoto :

Suzuki

Matsumoto :

: All right.

Suzuki

Matsumoto :

: Yes.

Suzuki

Matsumoto :

Suzuki

: Unm...

Would you like to use the toilet?

: Yes. Will you help me?

Sure. Can you get up by yourself?

After you get up, please sit at the edge of the bed.

Can you hold on to this handrail and stand up? Take your time. Be careful. Can you manage?

Stand firm on the floor and keep your hand on the rail.

Can you pull down your pants and underwear?

Slowly pull them down to your knees. Do you need any help?

: Yes. Would you please help me?

Then, turn your body and sit on the portable toilet.

: Oops.

Are you OK? You don’t have to rush.

Can you pull down your pants and underwear a little lower?

I'll place a blanket on your lap. I'll put the toilet paper here. I'll be back in about S minutes. Press this

button when you finish.

: OK. Thank you.
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Role playing
Care service user: Takahashi (a man in his 70s)
[He uses a portable toilet at night only. ]
In his room at 12:00 midnight. Mr. Takahashi used the toilet at around 11:30 pm.

Role Card A [Care worker |
You will help Mr. Takahashi to use the toilet.
As the nurse call buzzer sounded, you will go to his room.
Ask Mr. Takahashi how his stomach is.
Be considerate toward Mr. Takahashi’s feelings when talking to him.

Role Card B [Care service user: Takahashi]
You have been slightly constipated for the past few days. There was no bowel movement when
you sat on the toilet about 30 minutes ago. You feel like using the toilet again and you press the
nurse call button.

Tell the care worker how sorry you are for having called him/her so often.

Summarize the conversations

Mr. Hiroshi Suzuki often goes to the toilet at night. So he uses a portable toilet at nighttime only.

When helping him to use the toilet, I told him to get up, sit at the edge of the bed, hold on to the rail, and stand
up slowly. I had him pull down his pants and underwear as much as he could, and helped him only when he couldn’t
do it. I asked him to change his position, sit on the portable toilet, and lower the pants and underwear a little more.
Then, I placed a blanket on his lap and put the toilet paper (near him). I told him to use the nurse call button after he
finished, and left the room.
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Lesson 8

Meal

Before learning

1. 'Who need help to eat?

2. What should you be careful of when helping someone to eat?

3. What kind of eating utensils would be helpful for an individual who has difficulty using his or her hands?

Conversations

Care service user: Masao Yamamoto

(He has right hemiplegia due to cerebral infarction. Because he is right-handed, it is difficult for him to

use chopsticks with his left hand. Now he uses a spoon with a holder with his left hand when eating.)

<< Informing him that it’s time to eat >>

Matsumoto :

(care worker)

Yamamoto
Matsumoto :
Yamamoto
Matsumoto :

Yamamoto :

Mr. Yamamoto, it’s almost lunchtime. Do you need to use the toilet?

: No. I've just finished.

Good. Then, shall we go to the dining room? I think lunch is almost ready.

: Thank you. What's for lunch today?

It’s chirashi-zushi.

O, really? Chirashi-zushi is my favorite.

<< Eating in the dining room >>

Matsumoto :
Yamamoto
Matsumoto :
Yamamoto
Matsumoto :
Yamamoto
Matsumoto

Yamamoto

Matsumoto :

Yamamoto

Matsumoto :

Yamamoto

Matsumoto :

Mr. Yamamoto, will you use a bib?

: Yes.

This is your hand towel.

: Thank you.

Here is your chirashi-zushi.

: Umm, I'm glad (because I like chirashi zushi)..
: The miso soup is hot. Be careful. Here is your spoon.

: Yes, thank you. I'm getting used to using the spoon.

Really. You use it very well. Enjoy your meal.

: Yes, thank you.

Take your time.

: I'm finished.

You've finished it all.
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Yamamoto : Yes, I'm full. The chirashi-zushi and miso soup were delicious...
Matsumoto : Really? I'm glad you liked them. May I take away the plates?

Yamamoto : Yes, please. Thank you.

Role Playing

Care service user: Ueda (a woman in her 70s)
[Her elbow pain has cleared and she can now eat on her own. Her appetite is also increasing, ]

From her room to the dining room at dinner time:

Role Card A [Care worker]
You will help Ms. Ueda to eat.

Today’s menu is “nikujaga (simmered meat and potatoes).”

Ms. Ueda finishes it all.

Role Card B [Care service user: Ueda]
It is dinner time and the care worker will come for you.
Ask the care worker what is for dinner.
You like “Nikujaga.”

You will eat everything that's served.

Summarize the conversations

Mr. Masao Yamamoto has right hemiplegia due to cerebral infarction. Because he is right-handed, it is difficult
for him to use chopsticks with his left hand. Now he uses a spoon with a holder with his left hand when eating. Mr.
Yamamoto asked me what was for lunch. When I told him that it was chirashi-zushi, he seemed happy to hear that.
Mr. Yamamoto said he was getting used to using the spoon with a holder. After lunch, he seemed to be satisfied,
saying that the chirashi-zushi and miso soup were good. I asked him if I could take away the plates and finished my

assistance with his meal.
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Lesson 9 Medication after meals

Before learning

1. Do you take medication regularly? What is the medication?

2. Canyou name the types of medication?

3. Have you ever helped someone to take oral medication?

What were you careful of (at that time)?

Conversations

Care service user: Jiro Nakamura

(He takes one packet of powdered medicine, two pills and two capsules after every meal.)

<< Taking medicine after meal >>

Matsumoto :
(care worker)

Nakamura
Matsumoto

Nakamura

Matsumoto :

Nakamura

Matsumoto :

Nakamura
Matsumoto
Nakamura
Matsumoto
Nakamura
Matsumoto
Nakamura
Matsumoto
Nakamura
Matsumoto
Nakamura
Matsumoto

Nakamura

Matsumoto

Mr. Nakamura, have you finished eating?

: Yes. I enjoyed the meal.
: Have you taken your medication?

: No. I was just about to take it.

OK. Which medicine do you usually take first?

: I'take the powdered medicine first. As powdered medicine is bitter, I use a wafer to wrap it.

Is that so? Then you should drink some water before taking the medicine. If it is dry inside your

mouth, the wafer will stick to it.

: OK.

: It'll be easier to swallow the medicine if you put it in the middle of your tongue.
: Oh, yes.

: Drink plenty of water.

: I've swallowed it. These pills are small. So I'll take two at a time.

: Have you swallowed them? Here are the capsules and then you're finished.
: Yes.

: The capsules are slightly big. Maybe you should take one at a time.

: OK.

: Have you swallowed them? Is there any medicine left in your mouth?

: No. Thank you.

: Notatall.

: I don’tlike hospitals and medicine from the time I was small. I often gave my mother a hard time because

I couldn't take powdered medicine.

: Really? My daughter doesn't like taking medicine, either.
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Nakamura : O, really?
Matsumoto : Well, you will have rehabilitation exercises in the afternoon. So relax until then.

Nakamura : OK. Thank you.

Role Playing
Care service user: Kojima (a woman in her 80s)
[She takes three types of medicine (one small pill, one packet of powdered medicine, one each of blue
and white capsules) after every meal.]

In the dining room after dinner:

Role Card A [Care worker]
You will help Ms. Kojima to take her medicine after her meal.
After she takes the medicine, chat with her for a little while and then suggest that she join singing
practice in the lobby for a birthday party.

Role Card B [Care service user: Kojima]
You will take medicine after eating.

After taking the medicine, talk about your memories related to medicine.

Summarize the conversations

Mr. Jiro Nakamura takes one packet of powdered medicine, two pills and two capsules after every meal.

Before he took the medicine after his meal, I first confirmed that he had finished eating.

Mr. Nakamura uses a wafer to wrap powdered medicine. I advised him to drink water before taking the medicine
so that the wafer would not stick inside his mouth, to place the medicine in the middle of his tongue for easy

swallowing, and to take plenty of water.

After Mr. Nakamura had taken the powdered medicine, pills and capsules, in this order, I asked if there was any

medicine left inside his mouth. Then I told him to relax until the rehabilitation exercise in the afternoon.
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Lesson 10 Taking off and putting on clothes

Before learning

1. Have you ever helped someone to take off or put on clothes?

2. How do you dress an individual with right hemiplegia?

Conversations

Care service user: Toshiyuki Shimizu

(He has right hemiplegia due to a cerebral hemorrhage. He can stand up with a support.)

<< Changing to outdoor clothes (pullover top and pants) in a sitting position >>

Matsumoto

(care worker)

Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu
Matsumoto
Shimizu

Matsumoto

Shimizu
Matsumoto

Shimizu

: Mr. Shimizu, it’s about time we went shopping. Do you want to change your clothes now?

: Yes.

: Isn’tit cold in the room?

: No, it’s fine.

: Then, I'm going to close the curtains.

: Thank you.

: What do you want to wear today?

: Well... the weather looks good today. So I think I'll wear that blue one.

: OK. This blue one, right? Please take off your top first.

: OK.

: Mr. Shimizu, can you pull up the top to your chest with your left hand? I'll help with the back.
: Thank you.

: OK. Now you take off the left sleeve from the shoulder and then go on to the right side.
: All right.

: After taking off the top, you will put this blue top on. Can you do it yourself?

: Yes.

: First, put your right arm through the sleeve. After you put your arm through, open around the collar

and slip it over your head.

: OK.
: After you slip it over your head, can you put your left arm through?
: Yes.

<< Standing up to change pants >>

Matsumoto
Shimizu

Matsumoto

: When you've finished with the top, change your pants.
: OK.

: Can you hold on to the rail and stand up? I'll lower your pants around to your knees.
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Shimizu  : Yes, thank you.

Matsumoto : OK. Now, could you sit down on the chair and take off the left side?

Shimizu : OK.

Matsumoto : I'll help you ifit’s difficult for you.

Shimizu  : Thank you.

Matsumoto : After you take them off, put your right leg in first.

Shimizu : OK.

Matsumoto : After you're finished with your right leg, put your left leg in. Take your time. Pull up the pants as
much as you can.

Shimizu : OK.

Matsumoto : Now, please hold the rail and stand up. I'll finish pulling up your pants.

Shimizu  : Thank you.

Matsumoto : Now, you're done. Do you want to look at yourself in the mirror? You look very good.

Shimizu  : Thank you.

Role Playing
Care service user: Ono (a woman in her 70s)
[She has left hemiplegia due to a cerebral hemorrhage.]
In her room in the afternoon in the beginning of December. It’s cloudy and seems cold. The two of you will be

going shopping together.

Role Card A [Care worker]
You will help Ms. Ono to change clothes.
Ask her which clothes she would like to wear.

Role Card B [Care service user: Ono|
You will change clothes with the help of the care worker.

Tell the care worker which clothes you'd like to wear.

Summarize the conversations

Mr. Toshiyuki Shimizu has right hemiplegia due to a cerebral hemorrhage. It was time to go shopping. I asked
him if he'd like to change his clothes. Before changing, I asked him if the room was warm enough and then closed
the curtains. I asked him what he would like to wear and he said that he'd like to wear his blue outfit since the
weather was good. When undressing, I told him to start with his left side, the side unaffected by hemiplegia, and
then the right side. I helped with the back side where he could not (pull up his top). When dressing, I helped him
while telling him to take the steps in reverse order, starting with putting his right arm through the sleeve, the one
affected by hemiplegia. Then I also helped him to change his pants. When finished, I had him see himself full-length

in a mirror and finished my assistance with his changing clothes.
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Lesson 11 Bathing

Before learning

1. Do you have bathing customs or methods in your country that differ from those in Japan?
2. Have you ever been to a Japanese sento (public bath)? If so, how did you like it?
3. Have you ever given a child, elderly or disabled person a bath?

Conversations

Care service user: Tamiko Sato
(She bathes at a day service center twice a week, for fear of having an accident while bathing alone at home

because of her old age.)

<< Making preparations for bathing >>

Takemoto : Hello, Ms. Sato. Are you ready for a bath? Have you brought a change of clothes and a towel?

(care worker)

Sato : Well, I've brought a change of clothes, but I forgot to bring a towel...... Sorry, but can I use one of
yours?

Takemoto : Sure. Here you are. Now, shall we go to the bathroom?

<< Taking off clothes in the dressing room >>

Takemoto : Will you take off your slippers and have a seat here?

Sato : OK.

Takemoto : You can take your time to take off your clothes. This basket is for the clothes you have taken off.
Sato : OK.

Takemoto : Ifyou are finished, please go in. The bathroom floor is slippery. Please watch your step.

Sato : OK.

<< Washing hair and body in the bathroom >>
Takemoto : First, let me shampoo your hair.

Sato : Thank you.

Takemoto : How do you find the water temperature?

Sato : Just fine.

Takemoto : Now, let’s move on to the body. I'll help you with any hard-to-reach parts. Please don't hesitate to tell
me.

Sato : Then, will you wash my back?
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Takemoto :

Sato

Takemoto :

Sato

Takemoto :

Sato

Takemoto :

Sato

Takemoto

Sure.

: Will you rub it a little bit harder?

How do you like this?

: Just fine. Oh, it feels so good.

OK, it’s done. Will I wash the soap off or will you do it yourself?

: I'll do it myself.

How do you find the water temperature? It’s not too hot?

: No, just fine.

: Now, it is time to have a soak in the bath. Please watch your step.

<< Drying the hair and body with a towel in the dressing room >>

Takemoto :

Sato

Takemoto :

Sato

Takemoto :

Sato
Takemoto
Sato

Takemoto

Sato

Takemoto

Well then, please dry your body with a towel. Is there any hard-to-reach part?

: No, thank you. I've had a nice bath today, as always. I'm feeling refreshed now. It was very refreshing to

wash off sweat.

I'm glad to hear that. ------- Are you finished?

: Yes.

Your back is still a bit wet. I'll help you a little.

: Oh, please. Thank you.
: Shall I dry your hair with a towel?
: Thank you. Could you use a dryer?

: Sure.

: Thank you very much.

: You're welcome.

<< Going back to the lounge >>

Takemoto :

Sato

You must be tired. Let’s go back to the lounge. You should drink a lot of water.

: OK.
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Role Playing
Care service user: Kinoshita (a man in his 80s)
[As he has numbness in his left hand, he is nervous about bathing alone. ]

In the bathroom at about 2:00 pm on a winter afternoon:

Role Card A [Care worker]
You will help Mr. Kinoshita bathe.
Firstly, you help him take off his clothes in the dressing room. In taking off his top, he seems to have
difficulty unbuttoning the sleeves.
Next, you will help him wash himself in the bathroom.
Lastly, you will help him dry his hair and body with a towel in the dressing room.
After the bath, ask him how he liked the bath.

Role Card B [Care service user: Kinoshita]
You will take a bath.
You have difficulty unbuttoning the sleeves of your top when taking off your clothes.
When washing your body, you have difficulty washing your toes. Ask the care worker for help.
When drying your body with a towel in the dressing room, you cannot reach your back. Ask the care
worker to wipe your back.

Tell the care worker how you liked today’s bath.

Summarize the conversations

Ms. Tamiko Sato goes to a day service center twice a week.

Today she forgot to bring a towel from home and used a towel of the facility.

I seated her on a chair in the dressing room and asked her to take off her clothes. I told her to watch her step when
she entered the bathroom. When she washed her hair and body, I advised her to first shampoo her hair and then
wash her body. I let her wash all parts of her body by herself other than her back, which she found difficult to reach
and I washed for her. Then I asked her whether the water temperature was not too high, and washed off the soap.
After that, Ilet her have a soak in the bath. After the bath, she said that it had been refreshing to wash off sweat. I helped
her dry her body with a towel and dried her hair using a hair dryer. Lastly, I advised her to drink a lot of water and

finished my assistance with her bathing.
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Lesson 12 Bed bath

Before learning

1. Have you ever wiped someone’s body clean?

2. Where do you start when wiping the body?

3. Have you ever had your body wiped clean by someone?

Conversations

Care service user: Toshiko Kojima

(As she has red rashes of uncertain origin, she cannot have a bath.)

<< Wiping the body in the bed in her room >>

Matsumoto :
(care worker)
Kojima

Matsumoto :

Kojima
Matsumoto :
Kojima
Matsumoto :
Kojima
Matsumoto :
Kojima

Matsumoto
Kojima

Matsumoto :
Kojima

Matsumoto
Kojima

Matsumoto :
Kojima
Matsumoto :
Kojima
Matsumoto :
Kojima

Matsumoto

Hello, Ms. Kojima.

: Hello.

It’s time for a bath, but I think you should refrain from having a bath today, as that can be bad for your
rashes. How about a bed bath instead?

: Oh, please. Thank you.

Have you finished your toilet?

: Yes, I have.

How are you feeling today?

: I'm fine.

Good. Then please use this towel. Firstly, please wipe your eyes.

: OK.
: Next, please wipe your entire face, using the other side of the towel.

: OK.

How do you find the temperature of the towel? If you find it too hot, please don’t hesitate to let me know.

: OK, I'will.
: Then please wipe around your ears.

: It’s so refreshing to wipe with a warm towel like this.

Good. Next, please wipe your neck. Put your chin up a little, and it becomes easier to wipe.

: Like this?

Yes. After the neck, wipe your hands. Please be careful and don’t forget to wipe between the fingers.

: OK.

Ms. Kojima, you’ve got redness around the navel.

: Yes, and I feel a bit itchy in the area, too.

: Oh, do you? But try not to scratch the area, however itchy it is.
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Kojima

Matsumoto

Kojima

Matsumoto :

Kojima

: OK.

: Ms. Kojima, are you feeling all right? Do you feel refreshed?

: Yes. Thank you very much. Now I'm clean and feeling great.

I'm glad to hear that. You must be tired. Take good care.

: Thank you very much.

Role Playing

Care service user: Uchino (a woman in her 60s)

[She has had a slight fever since this morning. ]

In her room at around 3:00 pm:

Role Card A [Care worker |
You will advise Ms. Uchino to have a bed bath instead of a bath in the bathroom, and help her in
wiping her body with a towel.
She has redness on her back and arms. Ask her what has happened.

Role Card B [Care service user: Uchino]
You will have the care worker help you in wiping your body with a towel.

When the air becomes dry, your back and arms begin to feel itchy.

Summarize the conversations

Ms. Toshiko Kojima cannot have a bath in the bathroom because she has red rashes of uncertain origin.

Before a bed bath, I explained to her why she should refrain from having a bath in the bathroom. I asked her

about her health condition and she said she was all right. I handed a towel to her and told her to wipe her eyes,

entire face, ears, neck and hands, in this order, while making sure that she did not omit any part of the body. I

checked her skin condition and noticed that she had redness around her navel. As she said the area felt itchy, I

advised her not to scratch it. At the end, I asked her if she did not feel sick.
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Lesson 13 Daily conversations

Before learning

1. When you talk to a care service user, what is your first question going to be?

2. What do you think care service users want to talk about with the staff?

Conversations

Care service user: Masayo Kawamura

(She feels numbness in her hands from time to time. She practices gripping a ball for her rehabilitation.)

<< Matsumoto (care worker) asks Ms. Kawamura about her health condition and has a chat with her. >>

Matsumoto :
(care worker)

Kawamura
Matsumoto

Kawamura

Matsumoto :

Kawamura
Matsumoto

Kawamura

Matsumoto
Kawamura

Matsumoto

Kawamura
Matsumoto
Kawamura

Matsumoto

Hello, Ms. Kawamura. You have a healthy complexion today.

: Thank you. I've been in good health these days.
: Have you? That’s fine. How about your hands? Do you still feel numbness in them?

: Yes, once in a while... But I feel they are getting better little by little.

That’s good. How about your rehabilitation?

: I practice gripping a ball every day. Now I can put more strength into my hands than before.
: I'm happy to hear that. Keep up the good work.
: Yes, I will. Although I have slight numbness in my hands today, I knit when my hands are feeling

good. It’s going to be cold soon, so I'm thinking of knitting a muffler for my grandchild, who is an

elementary school student.

: That’s great. I'm sure your grandchild will be happy with it. Have you been knitting for a long time?
: Yes, since I was young.

: Is that so? I remember my mother knitting sweaters and sewing skirts for me when I was a child.

Handmade things are always nice. I can feel the love of who made them.

: Yes, you are right.
: Ms. Nakamura, will you teach me knitting when the numbness in your hands disappears?
: Sure, with pleasure.

: I'm looking forward to it!
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Role Playing
Care service user: Koike (a woman in her 70s)
[She has had a slight pain in her right shoulder since a few days ago.]

In her room at around 10:00 am:

Role Card A [Care worker]
You will go to Ms. Koike’s room and talk to her.
Ask her about her right shoulder.

Role Card B [Care service user: Koike]
Talk with the care worker who has come to your room.
You still feel a slight pain in your right shoulder, but it is getting better.
You started to draw yesterday, which is your favorite pastime.

Talk about it.

Summarize the conversations

Ms. Masayo Kawamura has numbness in her hands and practices gripping a ball for her rehabilitation.

When I asked her about her health condition today, she said that she still had numbness in her hands once in a
while but that it was gradually improving. She also said that she felt she could put more strength into her hands than
before during her daily rehabilitation. When her hands are in good condition, she enjoys knitting, which she has
been doing since she was young. She said that as it was going to be cold soon, she was thinking of knitting a muffler

for her grandchild, who was an elementary school student.

I told her that my mother had knitted me sweaters and other things when I was a child, and asked her if she could

teach me knitting when the numbness in her hands disappeared.
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Lesson 14 Planning a recreational activity

Before learning

1. What recreational activities do you think would be appropriate for a care facility?

2. Which of the activities you have named in 1 are you best at?

3. What do you think care facilities can do to provide fun and enjoyment for their care service users?

Conversations

New care worker: Maria (She has never acted as the leader of a recreational activity.)

<< Matsumoto (care worker) asks Maria to act as the leader of a recreational activity. >>

Matsumoto :

(care worker)

Maria

Matsumoto :

Maria

Matsumoto :

Maria

Matsumoto :

Maria

Matsumoto :

Maria

Matsumoto :

Maria

Matsumoto :

Maria, do you have any good ideas for next month’s recreational activity?

: Let me see... How about introducing my country’s songs and dances?

Oh, that’s a good idea. Maria, I know you are a very good singer and dancer. Why don’t you act as
the leader for next month’s recreational activity? Will this be the first time you have led a recreational

activity?

: Yes. It will be my first time, although when Takahashi-san did so, I helped her a little....

It may be a challenging role for a first timer, but I think it will be a good experience for you. So why

not give it a try?

: OK. IT'will.

What do you think we can do to give care service users a good time?

: Let me see... How about those who can move dance to music on a CD while others who cannot can

beat time with their hands?

O, that’s a good idea. So, Maria, will you choose songs and dances that everybody can enjoy?

: OK.Tlllisten to some CDs and think which one is good.

Then I'll leave it to you. If you have any questions, please feel free to ask me anytime. Well, how about

you first suggesting ideas, and then we will have a meeting next Monday to make arrangements?

: OK, then let’s meet on Monday. I'll prepare by then.

Thank you.
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Role Playing
Care worker B: Mario
[He became a care worker this year and has never acted as the leader of a recreational activity. He is good
at both singing and playing the guitar.]

In the staft room in November to make arrangements for a Christmas party on the 25th of the next month.

Role Card A [Care worker]
Ask Mario to suggest ideas on what to do for the Christmas party.
Ask Mario to act as the leader for the event.

The staff will meet next Monday to make arrangements.

Role Card B [Mario]
Suggest ideas on what to do for the Christmas party.

Accept the offer to become the leader.

Summarize the conversations

Maria has never acted as the leader of a recreational event. I asked her whether she had any good ideas for next
month’s recreational activity. As she said she could introduce her country’s dances to the care service users, I asked
her to become the leader for next month’s recreational activity. She accepted, although it would be the first time
for her to be a leader. Her suggestion was that care service users move their bodies or beat time with their hands
to music on a CD. It was decided that she would choose songs we would use for the recreational activity, and also

develop a general plan. I told her to feel free to ask me any questions anytime.

We are planning to meet next Monday to make arrangements based on her suggestions.
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Lesson 15 Handover

Before learning

1. Who are involved in giving care at care facilities?

2. What information do you think should be included in handovers?

Conversations

Care worker 1: Yoshie Matsumoto

Care worker 2: Katsuhiko Inoue

Care worker 3: Akiko Yoshida

Matsumoto (care worker)

Inoue (care worker)

Matsumoto

Yoshida (care worker)

Matsumoto

Maekawa (nurse)

Matsumoto

Sakamoto (occupational therapist)

Matsumoto

Nurse : Satomi Maekawa

Occupational therapist : Kaoru Sakamoto

: Shall we start this evening’s handover? Mr. Inoue, do you have anything (to

report)?

: The family of Ms. Ai Koyama, in Room 311, has brought her some fruit. Please

tell her to eat it for dinner. I've written her name on it and put it in the refrigerator.
Mr. Koji Hashimoto, in Room 315, is scheduled to see a dentist at 10:00 am

tomorrow.

: Ms. Yoshida, do you have anything (to report)?

: Ms. Yumi Ishii, in Room 317, stayed out overnight and has not returned yet. I

called her daughter’s mobile phone and learned that Ms. Ishii wanted to stay
home longer. I guess this is because it has been quite a while since she was last at
home. I'm thinking of waiting a little more. I'll call again next morning to find out

(when she will return).

: Ms. Maekawa, do you have anything (to report)?
: The body temperature of Mr. Kiyoshi Watanabe, in Room 312, was 37.8 degrees

at 16:00. He has been given medication, but is still feverish. So please continue the
follow-up. Mr. Junichi Nakajima, in Room 318, has a running sore on the chest.
I've applied medication to the sore and covered it with gauze. As Mr. Nakajima has
sensitive skin, this has happened several times since he was admitted here. Special

attention should be paid to his hygiene.

: Ms. Sakamoto, do you have anything (to report)?

: Tomorrow’s rehabilitation exercise will start at 3:30. It usually starts at 3:00, but

the schedule has been changed. Please be careful not to forget it. I'd also appreciate it

if you could communicate this change to the care service users as well.

: Do you have anything else to report? If not, that’s all for today’s handover. Thank

you for your participation.
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Role Playing
Staff: Abe, Ozawa, Fukushima, and Mario

Handover takes place in the staff room in the evening.

Role Card A [Care worker: Abe]
Lead the handover.

Role Card B [Care worker: Ozawa]
Report on Ms. Toshiko Kojima (Room 316).
He has red rashes above the navel. As she has been given medication, you confirmed that it had
been applied in the morning. Her doctor said that she should refrain from having a bath in the

bathroom for a while. She will have a bed bath instead of a bath in the bathroom tomorrow.

Role Card C [Care worker: Fukushima]
Report on Ms. Masayo Kawamura (Room 321).
She has stayed up late till around 2:00 am and slept late into early afternoon for the past three
days. If she stays up late again tonight, warning should be given to her so as not to disturb her

daily pattern of life.

Role Card D [Care worker: Mario]
Report on changes to tomorrow’s Christmas party.
Changes
Time: the starting time has been changed from 3:00 pm to 4:00 pm.
Venue: the venue has been changed from the dining room to the lobby on the second

floor.
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Summarize the conversations

1. Communication of information about care service users

Room | Name of
care service Information to be communicated Reporter
number
user
311 | Ai Tell her to eat the fruit that her family has brought her Inoue
Koyama for dinner. The fruit is in the refrigerator, with her name
written on it.
315 | Koji Scheduled to see a dentist at 10:00 tomorrow morning. Inoue
Hashimoto
317 | Yumilshii | Away overnight and still wants to stay at her home. | Yoshida
Yoshida will call her tomorrow morning.
312 | Kiyoshi His body temperature was 37.8°C at 16:00. Maekawa
Watanabe | Although he has been given medication, he is still
feverish. Follow-up is necessary.
318 | Jun-ichi He has a running sore on the chest. Maekawa has applied | Maekawa
Nakajima | medication to the sore and covered it with gauze. As he
has sensitive skin, special attention should be paid to his
hygiene.
2. Others
Room Namfe of care Information to be communicated Reporter
number |service user
The starting time of tomorrow’s rehabilitation exercise | Sakamoto

has been changed from 3:00 pm to 3:30 pm. Inform
care service users of this change.

76




Lesson 16 Dealing with forgetful care service users

Before learning

1. Have you ever looked for something that you had lost or mislaid?

2. How do you encourage someone depressed by failure?

Conversations

Care service user: Michiyo Sasaki

(She has recently become increasingly forgetful and is concerned about that.)

<< Looking for a cane >>

Matsumoto : Ms. Sasaki, are you looking for something?

(care worker)

Sasaki : Yes. I thought I would use my cane, but I mislaid it and cannot find it...

Matsumoto : Do you remember when you last used it?

Sasaki : This morning, I used it to go to the toilet, and to go to have breakfast... After that, I used it to go to
have lunch, and then to go to the toilet after lunch. I cannot remember where I put it after that...

Matsumoto : Isee. So perhaps it’s in the toilet. Shall we go to the toilet and look for it together?

Sasaki : Yes, please.

<< Finding the cane in front of the toilet >>

Matsumoto : Ms. Sasaki, is this (yours)?

Sasaki : Oh, did you find it here? I left it here when I came to the toilet. Sorry.

Matsumoto : Never mind.

Sasaki : Recently I've become increasingly forgetful. I often lose things...

Matsumoto : Do you? I also often mislay my keys, mobile phone and other things.

Sasaki : Really? But, Ms. Matsumoto, you are so young.

Matsumoto : No. When I cannot remember where I put something, I ask my daughter to help me find it.
Sasaki : Oh, doyou?

Matsumoto : Yes. If you have any trouble, please feel free to tell me anytime.

Sasaki : Yes, I will. Thank you for always helping me.
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Role Playing

Care service user: Honda (a woman in her 80s)
[She has recently become increasingly forgetful. ]

It is the afternoon and Ms. Honda is looking for something in the corridor.

Role Card A [Care worker]

Ask Ms. Honda what has happened to her, and join her in looking for the thing that she has lost.
It was found in the lobby.
Talk to her to relieve her of her worry.

Role Card B [Care service user: Honda]
You are looking for your glasses, which you have mislaid and could not find.
You noticed that you mislaid your glasses when you wanted to read a newspaper.
This morning you had breakfast in the dining room, watched TV in the lobby and went back to
your room immediately.
Tell (the care worker) that recently you have become increasingly forgetful and that you are

concerned about it.

Summarize the conversations
Recently, Ms. Michiyo Sasaki has become increasingly forgetful and is concerned about that.

Today, I saw her looking for something again. I spoke to her and she said she had mislaid her cane. I thought from
her story that she had mislaid it when she went to the toilet after lunch. So I went to the toilet together with Ms.
Sasaki to look for the cane and found it. As she seemed very concerned about her increased forgetfulness, I told her
that I also often mislaid my keys and mobile phone. She was surprised to hear that. I told her to feel free to ask me
for help anytime.

78




Lesson 17 Dealing with care service users who eat much between meals

Before learning

1. Do people in your country eat snacks between meals? If so, when and what snacks do they eat?

2. In what situation do you want to eat snacks between meals?

3. In what situation do you think people begin to eat more snacks and less meals?

Conversations

Care service user: Yoshimi Tanaka

(She has recently begun to eat a lot between meals, which makes her unable to eat regular meals.)

<< Talking to Ms. Tanaka who is eating snacks >>

Matsumoto :
(care worker)

Tanaka

Matsumoto :

Tanaka
Matsumoto
Tanaka
Matsumoto
Tanaka

Matsumoto

Tanaka

Matsumoto
Tanaka

Matsumoto

Tanaka
Matsumoto
Tanaka

Matsumoto

Hi, Ms. Tanaka. Are you eating something?

: Yes, I'm eating rice crackers.

O, are you? Have your family brought you them?

: Yes... I felt hungry again...

: But if you eat between meals, you cannot eat regular meals, can you?
: I think you're right. But I don’t feel like eating meals...

: Is that so? The food here is not really to your taste, is it?

: Well, actually, it’s too tender and too lightly seasoned for me...

: Many care service users have teeth problems. There are also many care service users who should be

careful not to take too much salt.

: But the meals served here are all as soft as tofu and are too lightly seasoned. They do not give me the feeling

of eating a meal.

: Is that so?
: That’s why I'm tempted to eat snacks like rice crackers...

: I see. Shall I talk to the staff in charge of meals? I will ask the staff if less soft and more strongly

seasoned meals can be served.

: Oh, please. Thank you. Then I won’t have to eat between meals any longer...
: That’s good. I think I should ask you later what your favorites are.

: OK.

: I hope you will be happy with your meals.
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Role Playing
Care service user: Nakamura (a man in his 70s)
[Some time after being admitted to the facility, he began to smoke again, which he had quit before. He
used to be a member of a chorus group as a student, and likes to sing.]

In the smoking area in the afternoon:

Role Card A [Care worker]
You see Mr. Nakamura smoking.
Ask him why he smokes and give him advice.

Adpvise him to turn his attention to things other than smoking.

Role Card B [Care service user: Nakamura]
When you are smoking, a care worker approaches you.

You want to quit smoking, but you smoke because you have nothing else to do every day.

Summarize the conversations
Ms. Yoshimi Tanaka has recently begun to eat a lot between meals, which makes her unable to eat regular

meals.

When I passed by her room, I saw her eating rice crackers. I said to her that eating a lot between meals would
make her unable to eat regular meals. She said that she did not feel very much like eating meals. Then I asked her
about the food served at the facility and she said that it was not to her taste because it was too soft and too lightly
seasoned for her. That was why she ate snacks between meals unthinkingly. I told her that I would consult the staff
in charge of meals about the ingredients and seasonings of her meals. Then I asked her to tell me about her

favorites later.
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Lesson 18 Dealing with care service users
who make many nurse calls

Before learning

1. When do you think care service users make nurse calls?
2. How do you think you should respond to care service users who make nurse calls because they want to have
someone to talk to?

3. What do you think you should do when several care service users make nurse calls at the same time?

Conversations

Care service user: Yoko Koike

(She makes a nurse call when she wants someone to talk to.)

<< Ms. Koike has made a nurse call because she wanted someone to talk to. >>

Matsumoto : Ms. Koike, what’s happened?

(care worker)

Koike : Thank you for coming. My back hurts. Would you raise (the head of)) the bed a little?

Matsumoto : Sure. How do you like this?

Koike : Oh, I'm comfortable now. Sorry for always troubling you, but would you also smooth out the wrinkles
in the towel beneath my head?

Matsumoto : Sure. Will you raise your head a little?

Koike : Thank you very much. I've been on my own in this room for a long time. I wanted someone to talk
to...

Matsumoto : I know what you mean. We want someone to talk to after being confined to a room for a long time.
O, is the person in the photo your husband? He has a charming smile.

Koike : Yes, but he passed away three years ago. He was a very sweet person... When he was alive, we often
enjoyed traveling and mountain climbing together.

Matsumoto : You are lucky to have had such a lovely husband. Where was the photo taken? It’s a beautiful snowy
landscape.

Koike : It was taken a long time ago, when we traveled to Hokkaido to celebrate our silver wedding anniversary.
We had fantastic food and relaxed in a hot spring. We had a really great time.

Matsumoto : I hear winter in Hokkaido is very beautiful. Ms. Koike, I'll come again. Why don’t you also walk out
of this room and drop in at the staff room to see us when you feel fine?

Koike : OK. Thank you.
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Role Playing
Care service user: Sasaki (a woman in her 80s)
[She makes a nurse call when she has difficulty getting to sleep.]
At 11:00 pm in her room. A New Year photo of her family is displayed at her bedside.

Role Card A [Care worker]
Ms. Sasaki has made a nurse call. You will go to her room.
Listen to her request.
Talk with her about the photo displayed at her bedside.

Say a few warm words before leaving the room.

Role Card B [Care service user: Sasaki]
You will make a nurse call to call a care worker.
You have pain in your shoulders. Ask the care worker to massage them.
Your legs also feel heavy. Ask the care worker to rub them.
Show the care worker the photo and talk about it.

Tell the care worker that your family will come to see you next Sunday.

Summarize the conversations

Ms. Yoko Koike makes a nurse call when she wants someone to talk to. Today she made a nurse call again, and I
went to her room. She said that her back hurt and asked me to raise the head of her bed. I raised (the head of) her
bed. Then she asked me to smooth out the wrinkles in the towel over the pillow. After that I chatted with Ms. Koike
about a photo displayed at her bedside. She told me that when her husband had been healthy, they had traveled and

climbed mountains together. After listening to her, I encouraged her to drop in at the staff room when she felt fine.
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Lesson 19 Dealing with families (1)

Before learning

1. Why do you think care service users’ families bring gifts for staff?

2. Why do you think care facilities usually have a rule that they do not accept gifts from care service users’ families?

3. How do you think you should refuse to accept gifts when care service users’ families have brought them?

Conversations

Care service user’s family member: Ms. Yamashita’s daughter

<< Ms. Yamashita’s daughter drops in at the staff room after visiting her mother. >>

Matsumoto (care worker)
Ms. Yamashita’s daughter
Matsumoto

Ms. Yamashita’s daughter

Matsumoto

Ms. Yamashita’s daughter

Matsumoto

Ms. Yamashita’s daughter

Matsumoto

Ms. Yamashita’s daughter

Matsumoto

Ms. Yamashita’s daughter

Matsumoto

Ms. Yamashita’s daughter

Matsumoto

: Are you leaving?
: Yes.
: Thank you for taking the time to come to see her today.

: It is me who wants to say thank you. I thank you all for taking good care of my mother.

Today I've come to bring my mother my son’s photos.

: Have you?

: Yes. He'll be 7 years old this year. He’s made a lot of friends at elementary school and

often plays soccer (with them).

: Isthat so? I bet Ms. Yamashita was very glad to see the photos.

: Yes. She was very happy to see them. My mother was an athletic woman when she was

young. She told me of her memories of when she was the captain of a volleyball team

and her team won a prefectural championship.

: That’s great.

: By the way, I've brought to you a little something. It’s just a small token of our appreciation.

I'm not sure if it’s to your taste, but I hope that you and the other staff will enjoy it.

: Oh, you shouldn’t have done this. Actually, we have a rule that we do not accept any

gifts from care service users’ families... But, thank you anyway. It means a lot to us that

you offered.

: This is nothing special. Please accept it.

: No, we can’t. You don’t have to show such concern for us. Ms. Yamashita looks very happy

when someone from her family comes to see her, and that alone is enough.

: Oh, I understand. ------ I'll try to find more time to come to see her. Thank you for

taking good care of my mother. Now I've got to go.

: Thank you for (coming) today. Take care.
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Role Playing
Care service user’s family: Daughter of Ms. Ishii (a female care service user in her 80s)
[She has come to see her mother. |
In the corridor of the facility on a Sunday afternoon:

The daughter speaks with a care worker after visiting her mother.

Role Card A [Care worker: Matsumoto ]

Thank (the daughter) for coming to see her mother.
Ask her how Ms. Ishii is doing.

Role Card B [Care service user’s family: Ms. Ishii’s daughter]
You will say hello to the care worker before leaving.
Talk to the care worker about how your mother is doing.
Your mother looked well. She likes to listen to classical music, and said that she listened to CDs in
her room every day. She also told you of her memories of when she took violin lessons in her young
days and went to concerts with your father.
You are thinking of sending a small gift to the care worker, who always takes good care of your mother.
Ask the address of the care worker.

Summarize the conversations
Ms. Yamashita’s daughter came to see her mother. I thanked her for visiting her mother before she left, and
she told me about how Ms. Yamashita was doing. She said that Ms. Yamashita had been very happy to see her

grandchild’s photos and had told of her memories, for example, of playing volleyball when young.
The daughter offered me a present. I explained to her about our rule that we cannot accept any gifts from care

service users’ families. However, she insisted on my accepting it. After showing respect for her feelings, I refused her

offer in a polite manner and told her that I hoped she would visit her mother again.
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Lesson 20 Dealing with families (2)

Before learning

1. What questions do you think families who come to see care service users are likely to ask care workers?

2. What do you think care workers should talk about with families who come to see care service users?

3. Besides talking during visiting hours, what other means of communication between care service users’ families

and care workers can you think of?

Conversations

Care service user’s family: Daughter of Ms. Harada

<< Ms. Harada’s daughter has come to ask how her mother is doing. >>

Ms. Harada’s daughter

Matsumoto (care worker)

Ms. Harada’s daughter

Matsumoto

Ms. Harada’s daughter

Matsumoto

Ms. Harada’s daughter

Matsumoto

Ms. Harada’s daughter

Matsumoto

: T'am the daughter of Harada in Room 305. Thank you very much for always taking care of

my mother. How is she doing here these days? Doesn't she have difficulty getting to sleep at
night?

: She sleeps well at night, and has a good appetite as well... During the day, she watches TV in

her room and talks a lot with other care service users and the staff.

: Good. My mother is nervous and often becomes shy of strangers. I was quite worried if she

could get along well with people here...

: Is that so? Your mother has many friends here and also actively participates in the facility’s

activities.

: I'mrelieved to hear that.

: By the way, our facility’s sports meet is scheduled for the second Saturday of the next

month. If you have time, why dont you come and join us? I'm sure Ms. Harada will be happy if
her familyisthere.

: Actually, she said the same thing a while ago. I'll definitely find the time out of work to join

you.

: Thank you very much. I also hope that you will come to see your mother again when you

have time, as  know Ms. Harada really looks forward to seeing her family.

: Tknow. I'll come to see my mother again. Then, I've got to go now today.

: See you. Take care.
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Role Playing
Care service user’s family: Son of Ms. Chiba (a female care service user in her 70s)
[He has come to see his mother. ]

In front of the staff room on a weekday night. Ms. Chiba’s son drops in at the staff room after visiting his mother.

Role Card A [Care worker]
Ms. Chiba sleeps well at night and has a good appetite as well.
She actively participates in recreational activities and gets along well with other care service
users.
During the day, she speaks to other care service users who are on their own and enjoys talking
with them.

Tell her son that the facility will hold a karaoke party Sunday next week.

Role Card B [Care service user’s family: Ms. Chiba (Room 301)’s son]
Say hello to the care worker and ask about how your mother is doing.
Your mother is a little short-tempered. So you are worried if she can get along well with other

people.

Summarize the conversations

Ms. Harada’s daughter dropped in at the staff room after visiting her mother. She seemed to have been worried
about the current health of her mother and how she was doing in the facility. I told her that Ms. Harada slept well
at night, had a good appetite and actively participated in the facility’s events. The daughter seemed to have been

relieved to hear that.
I told her about the facility’s sports meet to be held next month. She said that she would find time out of work to

join us. I said to her that her mother looked forward to seeing her family more than anything and asked her to visit

her mother when she has time.
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